On a bright day at The Busby
Hotel - surrounded by family,
friends, their walking group,
and the ACCORD team - John
and Louise said, “l do.”

Neither thought they'd find love
again. John had lost his wife
Brenda during lockdown; Louise's
husband Alan died suddenly after
cancer returned. Both were left
with a silence no one prepares you
for. That's when ACCORD reached
out - with counselling, with the
Walking with Grief group, with
gentle kindness.

On those walks, they found
people who understood. And,
unexpectedly, they found each
other. It began with a garden,
grew into dinners, cinema trips,
and laughter - until love quietly
bloomed again. This spring, they
became husband and wife.

Brenda and Alan will always be
part of their story, but John and
Louise carry that love forward
into this new chapter - proof that
even in the depths of grief,
something beautiful can grow.

If you're grieving, please don't do
it alone. Services like ACCORD'’s
Patient and Family Support Team
are here to walk beside you, just
as they did for John and Louise.

Love can find its way back in.

Renfrewshire Bereavement Network - 0800 038 6020




Supporter case study: Pay for a Day
Pro-Life Fithness Centre

TOTAL DONATION IN 2025 =~

£37,000! .
PRO-LIFE
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Their donation provided: It costs almost £9,000 to run ACCORD
Over four days of specialist for a single day. Support your

care for patients, including community and make a lasting
emotional and practical difference. Sponsor a day of care
support for families, vital through Pay for a Day.

medical supplies and hospice . .
Scan for more information

how your business can
support ACCORD
through - Pay for a Day

resources to provide comfort,
dignity, and compassion for
those in our care.

SCAN ME

ACCORD Hospice is an organisation close to our hearts at Pro-Life.

As a business rooted in the Paisley community, we’ve seen first hand the
care and compassion they provide to local families. Supporting ACCORD
is our way of giving back and ensuring that care continues for others.




. care
Inspectorate

SCAN ME
1. Compassionate, skilled care
The inspection highlighted that the ACCORD@Home team are
highly trained, motivated, and compassionate, providing care
that makes a real difference to people’s lives.

2. Helping families keep loved ones at home

Families shared how the service enabled loved ones to stay at
home with dignity, fulfilling their wishes at the end of life while also
supporting carers.

3. Alifeline for carers

Relatives consistently said the service reduced stress, provided
reassurance, and helped them cope during difficult times,
describing the staff as “amazing” and “a great support.”

4. Respected by healthcare professionals

Local healthcare teams described ACCORD@Home as an
essential, responsive service that provides emotional as well as
clinical support, with one consultant calling it “a super service...
we are privileged to have it here.”

5. Rated ‘Very Good’ in key areas

The Care Inspectorate awarded ACCORD@Home ‘Very Good’
ratings for supporting wellbeing, staff, and care planning and
a strong ‘Good’ rating for leadership.




ACCORD is now part of

The Charity Shop Gift Card scheme.

This is the UK's only nationally
accepted, multi-retailer gift card
exclusively for charity shops.

This gift card can be purchased at
any participating charity shop or
major retailer (Tesco, Sainsbury’s,
WHSmith, Boots) and can be used
at any participating charity shop.

Gift Cards are available to
purchase and accepted in-store at
our Glasgow Road, Neilston Road
and Piazza locations, with the
remaining shops set to join the
scheme shortly.

ACCORD is proud to partner with
The Charity Shop Gift Card, an

initiative that supports individuals
facing hardship with dignity. Used

by housing associations across the

UK, the card enables crisis

funding and welfare supportin a
way that empowers recipients,
strengthens communities while
encouraging growth in the local
economy.

This partnership helps us expand
our reach across Renfrewshire and
East Renfrewshire, offering
supporters a convenient and
impactful way to contribute. It
generates sustainable income to
help us continue supporting the
families we serve.

For more information, please
visit The Charity Shop Gift Card
website.

We would love to
<4 hear your thoughts
~ 1 about ACCORD.

SCAN ME

News Just In!
Congratulations to our shop volunteers,
lain and Linda Leiper, who tied the knot on 12

September! Linda volunteers in Neilston Road

and lain in Glasgow Road. We wish them a

lifetime of love and happiness together.




ACCORD | Yourchance
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We provide palliative and end-of-life care to
people living with or affected by a life-limiting illness

To make a donation in support of care at ACCORD Hospice, please
complete and return this form in the freepost envelope addressed
to ACCORD Hospice, 7 Morton Avenue, Paisley PA27BW

Address:

Postcode:

_

GDPR: Can we keep you up to date )
with whats happening at ACCORD? Email: |:| By Post: |:| By Phone: |:|

If yes, please tick.

Make your donations worth . .
an extra 25% with Gift Aid! '

| want to Gift Aid my donation and any donations | make in the future or have made in the past
four years to ACCORD Hospice, until | notify you otherwise. | am a UK taxpayer and understand
that if | pay less income Tax and/or Capital Gains Tax than the amount of Gift Aid claimed on all
my donations in that tax year it is my responsibility to pay any difference. | understand that

ACCORD Hospice will reclaim 25p of tax on every £1 that | give.



Payments and Donations

Donation Amount

£20 | £30[ | £50] | Otherl[£

Please also consider a ‘Light Up a Life’ Donation

This Christmas, remember and celebrate the life of someone special. You, your family
and friends are invited to join us for this very special occasion, a chance to take some
time out and remember the important people in your lives, share memories and

celebrate their lives while enjoying readings, music and Christmas Carols.
L]
Total Donation |£ |

‘Light Up a Life’

| enclose a cheque | wish to Pay
to ACCORD Hospice I:' by Debit Card

Card Holder Name:

Card Number

If you do not wish to disclose your CVV number here we will contact
you - please include your phone number or email address overleaf.

Valid From: Valid Until:

Could your business or community group support
ACCORD Hospice? Tick here to find out more. I:I

Would you like more information about volunteering
opportunities? Tick here to find out more. I:I

ACCORD

Hospice



