ACCORD HOSPICE

JOB DESCRIPTION

JOB TITLE

 STAFF NURSE – IN PATIENT UNIT
Job Identification:
Job Title:                            Staff Nurse – In Patient Unit

Responsible to:                   Charge Nurse - In Patient Unit

Department:                       In Patient Unit

Last Update:                      August 2026
Job Purpose and Dimensions:
· Ensures effective running of the Unit in the absence of the Charge Nurse. 

· Provides daily specialist nursing care and support for patients and their families as part of a multidisciplinary team.

· Carries out clinical nursing procedures.

· Provides clinical and managerial leadership to junior and support staff.

Dimensions:
ACCORD Hospice – Consultant led unit

In-patient beds – (8 beds), 

Community Orientated Services:

Community Clinical Nurse Specialists, 

Hospice at Home

Physiotherapy,

Occupational Therapy,

Lymphoedema Services,

Patient & Family Support Service (inc. Bereavement Network Hub), 

         Quality & Practice Development,


Complementary Therapy


Social Work


Outreach Support Services (inc - ACCORD Community Hub)

Patient Transport Service (paid and voluntary)

Fundraising and Lottery Service

Hospice Shops

Royal Alexandra Hospital Palliative Care Team

Organisational Position:
Chief Executive
Clinical Services Manager
Charge Nurse
Staff Nurse (this post)

Healthcare Assistant
Communications and Relationships:
· Provide complex or sensitive condition related information to patients and their families, requiring empathy and reassurance.

· Provide and receive complex and sensitive condition related information to/from other healthcare professionals and other agencies (external and internal).

· Communicate and liaise with the patient, relatives and the multidisciplinary team involved in the provision of care. 

· Provide palliative care advice by telephone out of hours.

· Communicate effectively verbally and in writing with all members of the multidisciplinary team.

· Occasionally deal with verbally abusive patients and/or families.

Knowledge, Training & Experience to do the Job:
· Obtain Specialist knowledge across a range of work procedures and practices, supplemented by a degree, diploma and/or masters studies in Cancer or Palliative Care Nursing Studies, and relevant practical experience.
· Undertake relevant short courses applicable to post to support ongoing professional development.

Analytical and Judgemental Skills:
· Analysing and making decisions in relation to care in complex cases or situations and the implication of these.

· To be involved in the discharge of patients as part of the multidisciplinary team.

· To challenge practice which may compromise safety and/or quality of patient care.

Planning and Organisational Skills:
Plan straightforward tasks on an ongoing basis.
· Work allocation

· Deployment of staff and/or volunteers

· Use of bank or agency staff

· Health and Safety of patients, staff, visitors and volunteers

· Basic security of Hospice building out of hours

· Maintaining dressings, central stores and drug supplies

Physical Skills:
· Highly developed physical skills where accuracy is required (syringe pump and drug dose preparation).

· Use of mechanical aids for moving and handling (hoist, stand aid, bathing equipment and wheelchairs).
· Use of sensory skills (sight, hearing, touch, taste and smell).
· Responsibility for Patient / Client Care

· Assess, develop, implement and evaluate nursing care programmes.

· Give advice to patients, relatives and other health care professionals.

· Maintaining accurate documentation and ensure confidentiality.

Responsibility for Policy & Service Development Implementation:
· Implement and propose changes to policies and procedures in own area.

Responsibility for Financial and Physical Resources:
· Regularly handle patient’s valuables.
· Handle fundraising donations out of hours.

· Responsible for maintaining supplies and security of stock/drugs.

· Observe personal duty of care in relation to equipment and resources used in course of work.
· Responsible for ensuring a safe environment and reporting/actioning areas of concern.
Responsibility for Human Resources:
· Responsible for the day to day supervision of a group of staff and volunteers.

· Leads team and allocates work.

· Participates within the On-Call rota for IPU

Responsibility for Information Resources:
· Complete patient written records – daily charts and care plans related to complete patient care.

· Discharge planning documentation.
· Use of computer to create daily reports and other relevant documentation.
· Medicine prescription forms, laboratory results recording, blood transfusion forms.
Responsibility for Research and Development:
· Undertake evaluation, surveys and audits as necessary, relevant to own work, patient care or organisational issues.

· Participate in internal education programmes.

· Participate in Clinical Governance Groups.

Freedom to Act:
· Accountable for own professional actions.

· Managed rather than supervised.
· Guided by clearly defined occupational and clinical policies and procedures and specific standards set by NHS QIS (Palliative care) & Care Commission (general Hospice Standards).
Physical, Mental and Emotional Effort
Physical:
· Frequent moderate effort for several short periods.

· Physical manual handling of patients conscious or unconscious.

· Patient transferring/moving with mechanical aids.

· Daily use of equipment/aids – beds, hoists, bathing aids and wheelchairs.
· Moving oxygen concentrators or cylinders and suction equipment regularly.

Mental:
· Responding to the frequently changing needs of the unit. 

· Unpredictable work pattern requiring frequent levels of concentration.

· Concentration required when checking documentation, patient notes and calculating drug dosages whilst subject to frequent interruptions from patients, relatives and staff.

· Concentration when preparing and maintaining syringe drivers.

· Concentration when observing patient behaviour which may be unpredictable. 
Emotional:
· Dealing with distressed, anxious, worried patients and relatives.

· Dealing with verbal aggression and /or confusion.

· Care of the terminally ill patient.

· Dealing with the consequences of patients at the end of their life.

· Provide palliative care to include symptom control, spiritual, psychological and social care.

Working Conditions:
· Frequent highly unpleasant working conditions (smells, body fluids, faeces). 

· Emptying bed pans, urinals and catheter bags several times during a shift.

· Exposure to soiled linen.

· Exposure to patients with infected illnesses which may/may not require isolation nursing (MRSA, Clostridium Difficile).

Main Tasks, Duties and Responsibilities:
· Take responsibility for the management of the in-patient unit and the patient care in the absence of the Charge Nurse, with the aim of ensuring the highest possible care and standards.

· In the absence of the manager, be responsible for the co-ordination of all activities within the unit.

· Help create and maintain positive working relationships with the multidisciplinary team.

· Lead and supervise junior staff. Contribute to monitoring the performance of junior and support staff.

· Ensure the promotion of safety, wellbeing and interests of the patients, staff and all visitors.

· Maintain infection free controlled environment.

· Liaise with and provide relevant information to other members of the multidisciplinary team and outside agencies.

· Assist in the supervision and monitoring of nursing practice.

· Maintain accurate records.

· Carry a caseload as a named nurse and be responsible for a group of patients and their families.

· Work with senior colleagues to develop further clinical expertise and develop sound basic nursing practice.

· At all times follow the Code of Professional Conduct, as laid down by the NMC.

· Be aware of Hospice policies and procedures and carry these out, ensuring all junior staff are made aware of these policies and procedures.

· Be aware of emergency procedures within the Hospice including general procedures, Health and Safety, COSHH and Risk Management – including storage and use of substances hazardous to health.
· To be aware of Fire Regulations and Procedures – increased responsibility when working night shift.
Research/Audit:
· Contribute to the evaluation of audit and the evaluation of care.

· Participate in the appropriate audit/research/evaluation studies in the Hospice.

Education:
· Contribute as a mentor and advisor to students and other staff.

· Accept personal responsibility for identifying own learning needs and professional development.

· Attend in-service training

· Contribute to the development of teaching strategies appropriate to the needs of staff and patients.
· Maintain a personal portfolio to meet the requirements of continuing registration with the NMC.

PERSON SPECIFICATION

	POST:
	Staff Nurse (IPU)  
	BAND:
	5


	CRITERIA 
	ESSENTIAL
	DESIRABLE

	Education and Qualifications


	· 1st Level Registered Nurse 
· A demonstrable commitment to ongoing education and training, including up to date CPD portfolio


	· Post registration qualification relevant to palliative care


	Knowledge and Experience


	· Relevant post registration experience 

· Current knowledge of nursing practice in palliative care

· Understanding of Registered Nurse Band 5 role and responsibilities 

· Knowledge of prioritising clinical Duties 

· Knowledge of clinical risk


	

	Skills and abilities


	· Numerate and literate

· Effective listening & interpersonal skills

· Knowledge of audit process

· Effective time management skills 

· Team working skills with ability to use own initiative

· A patient focused approach to care and services

· Problem solving skills 

Ability to:

· Manage multiple issues simultaneously

· Deal with a rapidly changing environment and workload

· Deal with sensitive issues demonstrating empathy and reassurance

· Manage difficult and challenging behaviours

· Form good working relationships with other team members
	· palliative care nursing skills
· IT Literacy 

· Teaching and presentation skills



	Personal Qualities


	· Flexible/adaptable approach

· Stress tolerant

· Dynamic, enthusiastic and well-motivated
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