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285�3+,/2623+<�2)�&$5( 
 
  

2XU�SXUSRVH 
 
2XU� SXUSRVH� LV� WR� SURYLGH� SDOOLDWLYH� DQG� HQG� RI� OLIH� FDUH� WR��

SHRSOH� OLYLQJ� ZLWK� RU� DIIHFWHG� E\� D� OLIH� OLPLWLQJ� LOOQHVV� LQ������

5HQIUHZVKLUH�DQG�SDUWV�RI�(DVW�5HQIUHZVKLUH�� 

 

:RUNLQJ�LQ�SDUWQHUVKLS 

 

,Q� SDUWQHUVKLS� ZLWK� SDWLHQWV� DQG� WKHLU� IDPLOLHV� ZH� SURYLGH��

FRPSDVVLRQDWH��LQGLYLGXDOLVHG�FDUH�WKDW�DGGUHVVHV�QRW�RQO\�WKH�

SK\VLFDO�VLJQV�RI�LOOQHVV�EXW�DOVR�HPRWLRQDO��VSLULWXDO�DQG�VRFLDO�

QHHGV��:H�DVVLVW�DQG�VXSSRUW�SDWLHQWV�WKURXJKRXW�WKHLU��LOOQHVV�

DQG� HQG� RI� OLIH� FRQWLQXLQJ� WR� � FRPIRUW� WKHLU� ORYHG� RQHV� LQWR���

EHUHDYHPHQW�DQG�UHPHPEUDQFH��:H�DUH�DOZD\V�DGDSWLQJ�ZKDW�

ZH� SURYLGH� WR� WKH� FKDQJLQJ� QHHGV� RI� LQGLYLGXDOV� DQG���������

FRPPXQLWLHV�� &RQVHTXHQWO\�� RXU� ZRUN� LV� QRW� FRQILQHG� WR� RXU�

KRVSLFH� EXLOGLQJ� DQG�� WKURXJK� YDULRXV� HQJDJHPHQW� DQG�������

FROODERUDWLRQ�� ZH� DUH� DEOH� WR� EULQJ� WKH� KRVSLFH� DSSURDFK� WR�

FDUH� WR� RWKHU� � VHWWLQJV�� :H� VHHN� WR� RSWLPLVH� DOO� WKDW� EULQJV�

PHDQLQJ�� FRPIRUW� DQG� KRSH�� HQVXULQJ� WKDW� ZH� � � YDOXH� DQG����

FHOHEUDWH�OLIH�LQ�DOO�LWV�GLYHUVLW\� 

  

µ:KLOH�ZH�FDQQRW�DGG�GD\V�WR�OLIH��ZH�FDQ�SXW�OLIH�LQWR�GD\V¶ 
'DPH�&LFHO\�6DXQGHUV 

  



�� 

�  *(1(5$/�,1)250$7,21 
 
$&&25'�LV�DQ�DEEUHYLDWLRQ�IRU�µ$FWLRQ�IRU�&RQWLQXLQJ�&DUH�

2YHU�5HQIUHZVKLUH� DQG�'LVWULFW¶�� :H� FRYHU� 5HQIUHZVKLUH�

DQG� SDUWV� RI� (DVW� 5HQIUHZVKLUH�� WR� D� SRSXODWLRQ� RI� RYHU�

�������� 

� 

:H�SURYLGH�VSHFLDOLVW�SDOOLDWLYH�FDUH�IRU�SHRSOH�OLYLQJ�ZLWK�DQ�

LOOQHVV� QR� ORQJHU� UHVSRQGLQJ� WR� KHDOLQJ� WUHDWPHQW� DQG� RXU�

DLP� LV� WR� RIIHU� SDLQ� UHOLHI�� V\PSWRP� FRQWURO�� HPRWLRQDO�����

SV\FKRORJLFDO� DQG� VSLULWXDO� � VXSSRUW��GHOLYHUHG�E\�D� WHDP�RI�

VSHFLDOLVW�KHDOWKFDUH�SURIHVVLRQDOV��:H�UHVSRQG�WR�WKH�QHHGV�

RI� RXU� SDWLHQWV� DQG� WKHLU� IDPLOLHV��PDWFKLQJ� WKHVH� QHHGV� WR�

WKH�PRVW�DSSURSULDWH�VHUYLFH� 

 

6HUYLFHV� DUH� SURYLGHG� IUHH� RI� FKDUJH��1+6�*UHDWHU�*ODVJRZ�

DQG�&O\GH��YLD�5HQIUHZVKLUH�+HDOWK�	�6RFLDO�&DUH��3DUWQHUVKLS�

FRQWULEXWH� WR� WKH� UXQQLQJ� FRVWV�� ZLWK� WKH� UHPDLQLQJ� IXQGV���

UHTXLUHG� UDLVHG� E\� RXU� RZQ� IXQGUDLVLQJ� WHDP� DQG� YROXQWDU\�

GRQDWLRQV� 

 

5HIHUUDOV� WR� DOO� VHUYLFHV� SURYLGHG� E\� $&&25'� DUH� DFFHSWHG�

WKURXJK�WKH�SDWLHQW¶V�RZQ�'RFWRU��HLWKHU�*HQHUDO�3UDFWLWLRQHU�

RU�+RVSLWDO�&RQVXOWDQW�� 
 

,I�\RX�ZLVK�WR�HQTXLUH�DERXW�DQ\�RI�RXU�VHUYLFH�SOHDVH� 

GR�QRW�KHVLWDWH�WR�FRQWDFW�WKH� 

&OLQLFDO�6HUYLFHV�0DQDJHU�� 

0U�%ULDQ�+XQWHU� 
������������� 



�� 

,13$7,(17�81,7 
 
7KH�XQLW�LV�EULJKW��ZDUP��IULHQGO\�DQG�FDOP�ZLWK�RXU�KRSH�WKDW�\RX�

ZLOO�VHH�LW�DV�\RXU�KRPH�IRU�WKH�OHQJWK�RI�WLPH�\RX�VSHQG�ZLWK�XV��

<RXU� FDUH� ZLOO� EH� OHG� E\� RXU� &RQVXOWDQWV� LQ� 3DOOLDWLYH� 0HGLFLQH����������

'U�'DYLG�*UD\��'U� -RKQ�:DOOH\� DQG�'U� /LQGVD\�0F1HLO��ZLWK� WKH����

VXSSRUW� RI� 'U� (LUHDQ� %LVKRS� D� 6SHFLDOW\� 'RFWRU� LQ� 3DOOLDWLYH������

0HGLFLQH� DQG�D�GHGLFDWHG� WHDP�RI�*HQHUDO� 3UDFWLWLRQHUV� WR�PHHW�

\RXU�PHGLFDO�QHHGV����KRXUV�SHU�GD\� 
 

+LJKO\�WUDLQHG�QXUVLQJ�VWDII�OHG�E\�&KDUJH�1XUVH�$OLVRQ�$XOG��ZRUN�

FORVHO\�ZLWK�RXU�PHGLFDO�WHDP�DQG�RWKHU�KHDOWKFDUH�SURIHVVLRQDOV�

WR� DVVHVV� DQG� DUUDQJH� \RXU� LQGLYLGXDO� SODQ� RI� FDUH�� 7KH� QXUVLQJ�

VWDII�FDQ�VXSSRUW�\RX�ZLWK� �DFFHVV� WR�RWKHU�VHUYLFHV�SURYLGHG�E\�

$&&25'� VXFK� DV� 6RFLDO� :RUN�� 3K\VLRWKHUDS\�� 2FFXSDWLRQDO����

7KHUDS\��3DWLHQW�	���)DPLO\�6XSSRUW�DQG�RXU�'D\�7KHUDS\�8QLW�� 
 

7KH� XQLW� KDV� WKH� DELOLW\� DQG� IDFLOLWLHV� WR� DGPLW� DQG� FDUH� IRU� ������

SDWLHQWV�ZLWKLQ�RQH�RI�RXU�VLQJOH�URRPV�� 

<RX��WKH�3DWLHQW��PD\�QHHG�WR�EH�DGPLWWHG�WR�RXU�XQLW�IRU�YDULRXV�

UHDVRQV�IRU�H[DPSOH 

· DVVHVVPHQW�RI�\RXU�PHGLFDWLRQ�� 

· V\PSWRP�FRQWURO�RI�\RXU�SDLQ�� 

· KHOS�WR�LPSURYH�\RXU�PRELOLW\�DQG�DFWLYLW\� 

· ZKHQ�WKH�HQG�RI�\RXU�OLIH�LV�JHWWLQJ�FORVHU�� 
 

:KHQ� WKH� HQG� RI� \RXU� OLIH� LV� JHWWLQJ� FORVHU� DQG� \RX�ZLVK� WR� EH�

ORRNHG�DIWHU�LQ�WKH�+RVSLFH��ZH�ZLOO�PDNH�HYHU\�HIIRUW�WR�UHVSRQG�

DV�TXLFNO\�DV�SRVVLEOH�WR�PDNH�\RXU�ZLVK�KDSSHQ�� 



�� 

,QIRUPDWLRQ�WKDW�PLJKW�EH�KHOSIXO�IRU�\RX�DQG�\RXU�IDPLO\�

GXULQJ�\RXU�VWD\�LQ�RXU�,QSDWLHQW�8QLW� 

 

9,6,7,1* 

9LVLWLQJ� \RXU� IDPLO\� DQG� IULHQGV� DW� $&&25'� +RVSLFH� LV� YHU\��

IOH[LEOH�DQG�ZH�GR�QRW�KDYH� IL[HG�KRXUV��RXU�SUHIHUHQFH�ZRXOG�

EH�EHWZHHQ��SP—�SP��   

:H�KDYH�DOWHUQDWLYH�URRPV�DYDLODEOH�IRU�\RX�DQG�\RXU�YLVLWRUV�WR�

PHHW� DQG� ZH� KDYH� D� YHU\� IOH[LEOH� DQG� FUHDWLYH� DSSURDFK� WR����

JHWWLQJ�WKH�EDODQFH�ULJKW�IRU�HYHU\RQH��3OHDVH�DOVR�EHDU�LQ�PLQG�

WKDW�UHFHLYLQJ�WRR�PDQ\�YLVLWRUV��IRU�WRR�ORQJ��FDQ�EH�H[KDXVWLQJ�

DQG�UHVW�WLPH�LV�LPSRUWDQW�IRU�\RX�DQG�WKHP� 
 

7HOHSKRQH�HQTXLULHV�UHJDUGLQJ�SDWLHQWV�DUH�ZHOFRPH�DW�DQ\�WLPH�

GXULQJ�WKH�GD\�RU�QLJKW� 
 

9LVLWRUV� DUH� UHTXHVWHG� WR� VLJQ� LQ� 	� RXW� DW� 5HFHSWLRQ� ZKHQ�������

HQWHULQJ�RU�OHDYLQJ�WKH�EXLOGLQJ�LQ�FDVH�RI�ILUH� 
 

:H�DUH�PRUH� WKDQ�KDSS\� WR�KHOS� \RXU� IDPLO\� YLVLW� DW� GLIIHUHQW�

WLPHV�LI�LW�LV�PRUH�FRQYHQLHQW�IRU�WKHP��7R�VXSSRUW�IDPLOLHV�DQG�

IULHQGV�YLVLWLQJ�ZH�KDYH�D�YHU\�FRPIRUWDEOH� ORXQJH�ZKHUH�WKH\�

FDQ�UHOD[�ZLWK�D�WHD�RU�FRIIHH�ZKLOH�ZDLWLQJ�WR�VHH�\RX�� �:KHQ�

DSSURSULDWH�DQG�ZHDWKHU�SHUPLWWLQJ�ZH�ZLOO�PDNH�HYHU\�HIIRUW�WR�

VXSSRUW�\RX��WKH�SDWLHQW�� WR�JHW�RXWVLGH� LQWR�RXU�JDUGHQ�DUHDV��

ZKHWKHU�LQ�D�ZKHHOFKDLU�RU�LQ�\RXU�EHG� 

 

$V�ZH�KDYH�D�UHVSRQVLELOLW\�IRU�\RXU�KHDOWK�DQG� 

ZHOOEHLQJ�FDQ�\RX�SOHDVH�LQIRUP�VWDII�LI�\RX����������������������

ZLVK�WR�OHDYH�WKH�EXLOGLQJ� 

ZLWK�\RXU�YLVLWRUV 

 

 
 
 



�� 

602.,1* 
 

$&&25'� +RVSLFH� KDV� D� 12� 602.,1*� SROLF\� IRU� SDWLHQWV�����

YLVLWRUV�DQG�VWDII�ZLWKLQ� WKH�+RVSLFH�DQG� LPPHGLDWH� H[WHUQDO�

JURXQGV�� WKLV� LQFOXGHV� DOO� WREDFFR� EDVHG� SURGXFWV� DQG�

WKH�XVH�RI��µ(¶��FLJDUHWWHV��� 
 

,I� SDWLHQWV� UHTXLUH� WR� VPRNH� ZH� KDYH� D� GHVLJQDWHG� VPRNH����

VKHOWHU�RXWVLGH�WKH�,38�IRU�3DWLHQWV�2QO\�� 
� 
:H� GR� QRW� RIIHU� D� IDFLOLW\� IRU� YLVLWRUV� WR� VPRNH� ZLWKLQ� WKH���

+RVSLFH�JURXQGV�� 
 

3$5.,1*� 

&DU�SDUNLQJ�LV�DYDLODEOH�DW�WKH�+RVSLFH��:H�ZRXOG�DVN�WKDW�\RX�

DFNQRZOHGJH� GLVDEOHG� SDUNLQJ� DQG� WKH� HQWUDQFH� WR� WKH��������

,QSDWLHQW�XQLW�WR�DOORZ�DPEXODQFH�DFFHVV��:H�UHJUHW�WKDW�WKH�

+RVSLFH�FDQQRW�DFFHSW�UHVSRQVLELOLW\�IRU�FDUV�RU�WKHLU��FRQWHQWV�

DW�DQ\�WLPH�� 

3$7,(176�0($/�7,0(6 

 %UHDNIDVW�  �����DP��-�����DP 

 /XQFK� �������� �����SP�-�����SP 

 'LQQHU�  ������SP�-�����SP 
 

$OO�IRRGV�EURXJKW�LQWR�WKH�ZDUG�WKDW�UHTXLUH�WR�EH�UHIULJHUDWHG�

ZLOO� EH� ODEHOOHG� ZLWK� WKH� SDWLHQWV� QDPH� 	� GDWH�� 3OHDVH� QRWH�

WKDW�ZH�FDQ�RQO\�UHIULJHUDWH�IRRG�LWHPV�IRU�D����KRXU�SHULRG��

UHJDUGOHVV� RI� XVH� E\� �� VHOO� E\� GDWHV�� GXH� WR� IRRG� VDIHW\����

VWDQGDUGV��DIWHU�WKLV�SHULRG�IRRG�ZLOO�EH�GLVSRVHG�RI�� 

 

 



�� 

&/27+,1*� 
 

<RX�PD\�ZDQW�WR�ZHDU�HYHU\GD\�LQGRRU�FORWKHV�ZKLOH�\RX�DUH�

LQ�WKH�XQLW��:H�ZRXOG�HQFRXUDJH�IDPLOLHV�WR�WDNH�DQ\�ODXQGU\�

KRPH� KRZHYHU�� LI� WKLV� LV� QRW� DW� DOO� SRVVLEOH� IDFLOLWLHV� DUH����

DYDLODEOH� IRU� ODXQGHULQJ� FORWKHV� LQ� WKH� +RVSLFH�� $Q\� FORWKHV�

ZDVKHG�LQ�WKH�+RVSLFH�UHTXLUH�WR�EH�PDUNHG�ZLWK�\RXU�QDPH��

7KHUH� LV�D�ZDUGUREH�WR�VWRUH�DOO�\RXU�FORWKHV�DQG�EHORQJLQJV�

LQ� 
 

9$/8$%/(6 

:H�DVN�WKDW�DOO�\RXU�YDOXDEOHV�DUH�VHQW�KRPH�IRU�VDIH�NHHSLQJ��

:H�UHJUHW�WKDW�WKH�+RVSLFH�FDQQRW�WDNH�UHVSRQVLELOLW\�IRU�DQ\ 

YDOXDEOHV�ZKLFK�\RX�FKRRVH�WR�NHHS�LQ�\RXU�SRVVHVVLRQ� 
 

&/($1/,1(66�	�,1)(&7,21�&21752/ 

0DLQWDLQLQJ�KLJK�VWDQGDUGV�RI�FOHDQOLQHVV�LV�YHU\�LPSRUWDQW�DW��

$&&25'�WR�SURWHFW�\RX��WKH�SDWLHQW���UHODWLYHV�DQG�FDUHUV�DQG�

VWDII� WRZDUGV� SUHYHQWLQJ� WKH� VSUHDG� RI� LQIHFWLRQ�� $W� WKH�������

HQWUDQFH� WR� WKH� ,QSDWLHQW� 8QLW� ZH� KDYH� DOFRKRO� UXE� WKDW� ZH�

ZRXOG�DVN�\RXU�UHODWLYHV�DQG� IULHQGV� WR�XVH�ZKHQ�WKH\�HQWHU�

DQG�OHDYH�WKH�XQLW� 
 

3DWLHQWV�ZKR�KDYH�EHHQ� LQ�KRVSLWDO� LQ� WKH� ODVW���PRQWKV�ZLOO�

QHHG� WR� EH� WHVWHG� RQ� DGPLVVLRQ� IRU� DQ\� LQIHFWLRQV� WKDW� WKH\�

PD\� KDYH� � SLFNHG� XS� ZKLOH� LQ� KRVSLWDO� �VXFK� DV� 056$��������

9LVLWRUV�DUH�QRW�UHTXLUHG�WR�ZHDU�JORYHV�DQG�DSURQV� 

EXW�ZH�GR�DVN�WKDW�\RX�ZDVK�\RXU�KDQGV�ZKHQ� 

OHDYLQJ�WKH�URRP�DQG�XVH�WKH�DOFRKRO�UXE�RQ�WKH� 

ZDOO�RXWVLGH�WKH�EHGURRPV�� 



�� 

  
),5(�  

 

2XU�ILUH�DODUPV�DUH�WHVWHG�HYHU\�:HGQHVGD\� 

EHWZHHQ��—�����SP 

 

9LVLWRUV�DUH�UHTXHVWHG�WR�VLJQ�LQ�	�RXW�DW�UHFHSWLRQ�ZKHQ� 

HQWHULQJ�RU�OHDYLQJ�WKH�EXLOGLQJ�LQ�FDVH�RI�ILUH��$Q\�HOHFWULFDO�

HTXLSPHQW��UDGLR��IDQ��HWF��WKDW�\RX�PLJKW�ZDQW�EURXJKW�LQWR�

WKH�+RVSLFH�UHTXLUHV�WR�EH�FKHFNHG�WR�PHHW�+HDOWK�	�6DIHW\�

DQG�)LUH�5HJXODWLRQV�� 

 

3OHDVH� LQIRUP� VWDII� RI� VXFK� HTXLSPHQW� DQG� WKLV� ZLOO� EH�

FKHFNHG� SURPSWO\� IRU� VXLWDELOLW\� RI� XVH� ZLWKLQ� WKH� +RVSLFH��

7KHUH�DUH�VPRNH�DQG�KHDW�GHWHFWRUV�WKURXJKRXW�WKH�EXLOGLQJ��

7KHUH� LV� DOVR� DQ� DXWRPDWLF� GRRU� UHOHDVH� V\VWHP� ZKLFK�������

RSHUDWHV�RQ�WKH�VRXQGLQJ�RI�WKH�DODUP� 

 

 

,1)250$7,21�*,9,1*� 

:H� XQGHUVWDQG� WKDW� YLVLWRUV� DQG� IDPLO\� DUH� NHHQ� WR� NQRZ�

KRZ� WKHLU� IULHQGV� DQG� ORYHG� RQHV� DUH�ZKHQ� WKH\� DUH� LQ� WKH������

+RVSLFH��KRZHYHU�ZH� UHTXLUH� WR�EH� UHVSHFWIXO�RI� WKH�ZLVKHV�

DQG� FRQILGHQWLDOLW\� UHTXHVWHG� E\� HDFK� SDWLHQW�� :H� ZLOO����

WKHUHIRUH� RQO\� GLVFXVV� \RXU� FRQGLWLRQ� DQG� FDUH� ZLWK� \RXU��

SHUPLVVLRQ��HYHQ�LI�WKH�UHODWLYH�LV�D�QH[W�RI�NLQ� 

 
 

 



�� 

5(686&,7$7,21�32/,&<���/,9,1*�:,//6 

 

7KH� +RVSLFH� SROLF\� RQ� UHVXVFLWDWLRQ� �OLIH-VDYLQJ� SUDFWLFH�����

DWWHPSW��LV�DYDLODEOH�WR�DQ\RQH�RQ�UHTXHVW�DQG�D�PHPEHU�RI�

WKH� PHGLFDO� VWDII� ZLOO� DOZD\V� GLVFXVV� WKLV� IXOO\� ZLWK� DQ\RQH�

ZKR�DVNV�� 

 

,I�\RX�KDYH�DOUHDG\�PDGH�D�VWDWHPHQW�UHJDUGLQJ�\RXU�YLHZV��

ZLVKHV� RQ� IXWXUH� WUHDWPHQW� WKURXJK� D� OLYLQJ� ZLOO� RU� DQ��������

DGYDQFHG� GLUHFWLYH�� SOHDVH� LQIRUP� WKH� VWDII� RQ� DGPLVVLRQ� WR�

WKH�+RVSLFH��,I�\RX�ZLVK�WR�ZULWH�VXFK�D�VWDWHPHQW�UHJDUGLQJ�

\RXU�ZLVKHV�GRQ¶W�KHVLWDWH�WR�DVN�RQH�RI�RXU�VWDII�ZKR�ZLOO�EH�

KDSS\�WR�RIIHU�JXLGDQFH� 

 

 
&203/(0(17$5<�7+(5$3,(6 

 

7KLV�VHUYLFH�LV�DYDLODEOH�WR�\RX�DQG�\RXU�IDPLO\�RU�FDUHUV�IUHH�RI�

FKDUJH�� 7KHUDSLHV� FDQ� DVVLVW� ZLWK� V\PSWRP� FRQWURO�� DLG����������

UHOD[DWLRQ� DQG� SURPRWH� D� FDOP� VHQVH� RI� ZHOOEHLQJ�� 3OHDVH� DVN�

VWDII�LI�\RX�ZLVK�DFFHVV�WR�WKLV�VHUYLFH� 

 
 
 
 
 
 



��� 

 
3$7,(176�	�)$0,/<�0(0%(56�- 
 
3HUVRQDO�,QIRUPDWLRQ 
 
,Q� OLQH� ZLWK� *HQHUDO� 'DWD� 3URWHFWLRQ� 5HJXODWLRQV�� RXU� ³ODZIXO´�

EDVLV� IRU�SURFHVVLQJ�SDWLHQW�� IDPLO\�DQG�QH[W�RI�NLQ�GDWD� LV�WKH�

OHJLWLPDWH�SXUSRVH�RI�SURYLGLQJ�D�KHDOWK�DQG�VRFLDO�FDUH��VHUYLFH��

³6SHFLDO� FDWHJRU\´� GDWD� �ZKLFK� PLJKW� LQFOXGH� LQIRUPDWLRQ��������

LQFOXGLQJ� EXW� QRW� OLPLWHG� WR� UDFH�� IDLWK�� JHQGHU�� UHOLJLRQ�����������

GLVDELOLW\�DQG� IDPLO\�VWDWXV�� LV�DOVR�SURFHVVHG� IRU� WKH�SXUSRVHV�

RI�SURYLGLQJ�D�KHDOWK�DQG�VRFLDO�FDUH�VHUYLFH� 

 

,I� \RX�� D� UHODWLYH� RU� D� IULHQG�� DUH� FDUHG� IRU� RU� VXSSRUWHG� E\������

$&&25'�� WKH� SHUVRQDO-VHQVLWLYH� LQIRUPDWLRQ� \RX� SURYLGH� WR� XV�

ZLOO� EH� XVHG� RQO\� IRU� WKH� SXUSRVHV� RI� RIIHULQJ� DFFHVV� WR� DQG�

SURYLGLQJ�\RX�ZLWK�RXU�VSHFLDOLVW�VHUYLFHV�LQFOXGLQJ�EHUHDYHPHQW�

VXSSRUW�� IRU� WUDLQLQJ� RXU� VWDII� RU� IRU�PRQLWRULQJ� WKH� TXDOLW\� RI�

RXU� VHUYLFHV�� � $&&25'� ZLOO� QRW� GLVFORVH� \RXU� SHUVRQDO������������

LQIRUPDWLRQ� WR�DQ\� WKLUG� SDUW\�ZLWKRXW� \RXU� FRQVHQW�� H[FHSW� LQ�

WKH�IROORZLQJ��FLUFXPVWDQFHV� 

 

· WR� KHDOWK� DQG� VRFLDO� FDUH� SURIHVVLRQDOV� DQG� RUJDQLVDWLRQV���

LQYROYHG�LQ�WKH�SURYLVLRQ�RI�\RXU�FDUH��DQG�DOZD\V�ZLWKLQ�WKH��

DSSURSULDWH�UHJXODWLRQV�JRYHUQLQJ�VKDULQJ�RI�\RXU�KHDOWK�DQG�

VRFLDO�FDUH�UHFRUGV� 

 

· H[FHSWLRQDOO\�� WR� SURIHVVLRQDO� ERGLHV� RU� RWKHUZLVH� DV���������

UHTXLUHG�E\�ODZ��UHJXODWLRQ�RU�FRGHV�RI�SUDFWLFH� 

 



��� 

 
3$7,(176�	�)$0,/<�0(0%(56— 
 

3HUVRQDO�,QIRUPDWLRQ�FRQW� 

 

:H�ZLOO�QRW�XVH�\RXU� LQIRUPDWLRQ� IRU�RWKHU�SXUSRVHV�ZLWKRXW�

\RXU� SHUPLVVLRQ�� ,I� \RX� WHOO� XV� DERXW� \RXU� RZQ� H[SHULHQFH�

ZLWK� WHUPLQDO� LOOQHVV� RU� WKH� H[SHULHQFH� RI� VRPHRQH� HOVH� ZH�

ZLOO� H[SODLQ� KRZ� ZH� ZLOO� XVH� WKDW� LQIRUPDWLRQ�� ,I� \RX� GRQ¶W�

ZDQW� XV� WR� XVH� VXFK� LQIRUPDWLRQ� IRU� RWKHU� SXUSRVHV� RU��������

FKDQJH��\RXU�PLQG�DW�DQ\�WLPH��LW�ZLOO�QRW�DIIHFW��DQ\�VHUYLFHV�

ZH�SURYLGH�������� 



��� 

63,5,78$/�$1'�3$6725$/�&$5( 

 

6SLULWXDO� LV�D�ZRUG�WKDW�ZLOO�PHDQ�GLIIHUHQW�WKLQJV�WR�GLIIHUHQW�

SHRSOH�� )RU� VRPH�� VSLULWXDO� PHDQV� UHOLJLRXV�� IRU� RWKHUV� LW�

PHDQV�VRPHWKLQJ�PXFK�ZLGHU��2IWHQ� LW� LV�D�PL[�RI�ERWK�DQG�

GHSHQGV�RQ�WKH�SHUVRQ� 

 

6SLULWXDOLW\� LV� ZKDWHYHU� JLYHV� \RX� PHDQLQJ� LQ� OLIH�� ZKDW� LV����

LPSRUWDQW� WR� \RX� ULJKW� DW� WKDW� PLQXWH�� ,W� PD\� EH� IDLWK� RU�����

UHOLJLRQ�WKDW�FRPHV�WR�PLQG��EXW�QRW�QHFHVVDULO\�DW�WKH�WRS�RI�

WKH� OLVW�� WKRXJKWV� RI� IDPLO\�� IULHQGV�� KHDOWK� RU�ZRUN�PD\� EH�

\RXU�SULRULW\�DW�WKDW�PRPHQW�DQG�ZLOO�FKDQJH�UHJXODUO\�� 

 

7KH� +RVSLFH� 6SLULWXDO� 	� 3DVWRUDO� &DUH� *URXS� VXSSRUW� WKH���

VSLULWXDO�DQG� UHOLJLRXV�FDUH�RI�DOO�� WR� WKRVH�RI�DQ\� IDLWK�RU�QR�

IDLWK�� 7KH� JURXS� FRPSULVHV� RI� ORFDO� PLQLVWHUV�� SULHVWV� DQG���

OHDGHUV�IURP�WKH�&KXUFK�RI�6FRWODQG�DQG�WKH�5RPDQ�&DWKROLF�

&KXUFK�RQ�D�YROXQWDU\�EDVLV� 

 

%RRNV� RI� )DLWK� DUH� DFFHVVLEOH� WR� DOO� DQG� DUH� NHSW� LQ� WKH�������������

SDWLHQW�ORXQJH� 

 

$�5HPHPEUDQFH�%RRN�RI�WKRXJKWV�DQG�SUD\HUV�LV�NHSW�LQ�WKH����

6\FDPRUH�URRP�IRU�DQ\RQH�WR�XVH� 
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4��&DQ�, �XVH�P\�PRELOH�SKRQH�LQ�WKH�+RVSLFH 

$��<HV 
 

4��&DQ�P\�SHW�YLVLW" 

$��<HV��SHWV�DUH�YHU\�ZHOFRPH�WR�YLVLW�IRU�VKRUW�SHULRGV��

SOHDVH�DUUDQJH�WKLV�ZLWK�WKH�ZDUG�VWDII� 
 

4��, �KDYH�D�3RZHU�RI�$WWRUQH\�LQ�SODFH��GR�WKH�+RVSLFH�

VWDII�QHHG�WR�VHH�WKLV" 

$��<HV��D�FRS\�RI�\RXU�3RZHU�RI�$WWRUQH\�VKRXOG�EH�NHSW�

LQ�\RXU�PHGLFDO�QRWHV�LQ�WKH�ZDUG��+RVSLFH�VWDII�ZLOO�EH�KDSS\�

WR�SKRWRFRS\�WKLV�IRU�\RX� 
 

4��+RZ�ORQJ�Z LOO�, �VWD\�LQ�WKH�KRVSLFH" 

$��, W¶V�GLIILFXOW�WR�DQVZHU�WKLV�TXHVWLRQ��VRPH�SHRSOH�FRPH�WR�

VWD\� LQ� WKH� KRVSLFH� GXULQJ� WKH� ILQDO� VWDJH� RI� WKHLU� LOOQHVV�����

RWKHUV�FRPH�MXVW�IRU�D�VKRUW�WLPH��IRU�H[DPSOH�WR�KHOS�PDQDJH�

WKHLU�V\PSWRPV�DQG�WKHQ�UHWXUQ�KRPH��7KH�DYHUDJH�OHQJWK�RI�

VWD\�IRU�D�SHUVRQ�ZKR�KDV�EHHQ�DGPLWWHG�IRU�V\PSWRP�FRQWURO�

LV�DURXQG�WZR�ZHHNV� 
 

4��:KDW�KDSSHQV�ZKHQ�, ¶P�UHDG\�WR�UHWXUQ�KRPH" 

$��<RX�PD\�FRQWLQXH�WR�JHW�D�UDQJH�RI�FDUH�DQG�VXSSRUW�

IURP�RXU�KRVSLFH�FRPPXQLW\�WHDP� 

:H�FDQ�DOVR�DUUDQJH�IRU�\RX�WR�JHW�WKH�HTXLSPHQW�\RX�QHHG�������

DW�KRPH��RU�DGDSWDWLRQV�PDGH�WR�\RXU�KRPH�WR�PDNH� 

LW�VXLWDEOH�IRU�\RX�RU�DGGLWLRQDO�FDUH�DW�KRPH� 
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4��:KDW�LI�, 
P�QRW�ZHOO�HQRXJK�WR�JR�KRPH" 
 
$�� , I� \RX� FDQ¶W� UHWXUQ�KRPH�EHFDXVH� \RX� VWLOO� QHHG� VXSSRUW��

ZH
OO�DGYLVH�\RX�DQG�\RXU�IDPLO\�RQ�ZKDW�WR�GR�QH[W��:H�GRQ
W�

RIIHU�ORQJ-VWD\�SODFHPHQWV�DW�WKH�KRVSLFH��EXW�ZH�FDQ�KHOS�\RX�

ILQG�VXLWDEOH�FDUH��VXFK�DV�D�QXUVLQJ�KRPH�RU�UHVLGHQWLDO�FDUH�� 

 

4��'R�, �KDYH�WR�OHW�WKH�'HSDUWPHQW�RI�:RUNV�	�3HQVLRQV�

�':3��NQRZ�WKDW�,�KDYH�EHHQ�DGPLWWHG�WR�WKH�KRVSLFH" 

 

$��<HV��LW¶V�DOZD\V�EHVW�WR�NHHS�':3�XSGDWHG�RI�DQ\�FKDQJH�RI�

FLUFXPVWDQFH� LI�\RX�DUH� LQ�UHFHLSW�RI�VWDWH�EHQHILWV��:KHQ�\RX�

FRQWDFW� WKHP�� OHW� WKHP�NQRZ�WKDW�\RX�KDYH�EHHQ�DGPLWWHG� WR�

$&&25'�+RVSLFH�ZKLFK� LV�D�FKDULW\�127�DQ�1+6�IDFLOLW\��\RXU�

EHQHILWV�VKRXOG�QRW�EH�DIIHFWHG� 

 

4��&DQ�P\�ORYHG�RQH�VWD\�RYHUQLJKW�DW�WKH�KRVSLFH�Z LWK�

PH" 

 

$��2Q�RFFDVLRQ��\HV�WKLV�FDQ�EH�DQ�RSWLRQ��SOHDVH�GLVFXVV�

WKLV�ZLWK�WKH�QXUVLQJ�VWDII�� 
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· 7HD� 	� FRIIHH� PDNLQJ� IDFLOLWLHV� DUH� ORFDWHG� ZLWKLQ� WKH����������

,QSDWLHQW�8QLW�IDPLO\�ORXQJH� 

· +RW�GULQNV�PDFKLQH�LQ�5HFHSWLRQ�DUHD� 

· 7KHUH� LV� D� JDUDJH� RQ� +DZNKHDG� 5RDG� �WXUQ� ULJKW� RQ���

OHDYLQJ�0RUWRQ�$YH�� 

· 6XSHUPDUNHWV�DUH�ZLWKLQ����PLQXWH�GULYH�RI�WKH�KRVSLFH�� 

·  7HVFR��(DVW�/DQH��3$���4$� 

·  0RUULVRQV�7KH�$QFKRU�0LOO����7KUHDG�6W���3$���*=� 

· 7KHUH�DUH�D�IHZ�&RIIHH�6KRSV�DORQJ�*ODVJRZ�5RDG� 

· 3XEOLF�7UDQVSRUW��0F�*LOOV�%XVHV�1R����GURSV�RII�DQG�SLFNV�

XS�RQ�%HQ�1HYLV�5RDG��1R����GURSV�RII�DQG�SLFNV�XS�RQ�

%DUUKHDG�5RDG� 

,I� \RX� UHTXLUH� DGYLFH� RQ� RWKHU� LQIRUPDWLRQ� SOHDVH� GR� QRW��

KHVLWDWH�WR�DVN�WKH�ZDUG�VWDII�RU�DW�UHFHSWLRQ� 
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6XJJHVWLRQV��&RPPHQWV�	�&RPSODLQWV 
 

,I�\RX�KDYH�DQ\�VXJJHVWLRQV��FRPPHQWV�RU�FRPSODLQWV�DERXW�KRZ�WKH�
VHUYLFH�FDQ�EH�LPSURYHG���SOHDVH�VSHDN�WR�D�PHPEHU�RI�VWDII� 

 
,I�\RX�DUH�QRW�VDWLVILHG�ZLWK�WKH�UHVSRQVH��SOHDVH�GLVFXVV�\RXU� 
FRQFHUQV�GLUHFWO\�ZLWK�WKH�&KLHI�([HFXWLYH�DW�$&&25'�+RVSLFH� 

  ���������� 
-DFNL�6PDUW 

������������� 
 

6KRXOG�\RX�IHHO�WKDW�\RXU�FRPSODLQW�KDV�QRW�EHHQ�UHVROYHG�E\� 
$&&25'�+RVSLFH��\RX�PD\�FRQWDFW�+HDOWKFDUH�,PSURYHPHQW�6FRWODQG�

�+,6��GLUHFWO\��DW�DQ\�VWDJH� 
 

(GLQEXUJK�2IILFH��   *ODVJRZ�2IILFH�� 
*\OH�6TXDUH�    'HOWD�+RXVH� 

��6RXWK�*\OH�&UHVFHQW�  ���:HVW�1LOH�6WUHHW� 
(GLQEXUJK�(+����(%�   *ODVJRZ�*���13� 
��������������   �������������� 

 
 

(PDLO� KFLV�FRPSODLQWV#QKV�QHW 
 

ZZZ�KHDOWKFDUHLPSURYHPHQWVFRWODQG�RUJ 
 

,I�UHTXLUHG�WKLV�OHDIOHW�LV�DYDLODEOH�LQ�RWKHU�ODQJXDJHV�	�IRUPDWV 
 

3DUWLFLSDWLRQ 
 
:H�YDOXH�RXU�SDWLHQWV�DQG�IDPLOLHV�SDUWLFLSDWLRQ�LQ�GHYHORSLQJ�WKH�VHUYLFHV�
ZH�SURYLGH��OLVWHQLQJ�WR�ZKDW�\RX�KDYH�WR�VD\�DQG�WDNLQJ�WKH�DSSURSULDWH�
DFWLRQ�DV�UHTXLUHG� 
 
,I�\RX�ZLVK�WR�SDUWLFLSDWH�SOHDVH�YLVLW�WKH�SDUWLFLSDWLRQ�VHFWLRQ�ZLWKLQ�RXU�
ZHEVLWH�ZZZ�DFFRUGKRVSLFH�RUJ�XN 
 
,I�\RX�GR�QRW�KDYH�DFFHVV�WR�WKH�LQWHUQHW�SOHDVH�UHTXHVW�D�OHDIOHW�IURP�\RXU�
QXUVH� 

$XJXVW����� 


