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Opening Hours   Monday - Friday, 10am - 4pm  

 

Where Are We?   Gleniffer Outreach 

     Accord Support Centre 

     77 Renfrew Road 

     PAISLEY 

     PA3 4DS 

 

Tel:      0141 887 1141 

Email:     sharlene.slattery@accord.org.uk 

Web:     www.accordhospice.org.uk 

Please Note: 
The following buses pass Gleniffer Outreach  
 
Arriva:              Nos. 101, 22, 20, 24 & 25 
First Glasgow:  No. 9 
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Suggestions Comments & Complaints 

If you have any suggestions, comments or complaints about how the 
service can be improved,  please speak to Sharlene Slattery 
 

If you are not satisfied with the response, please discuss your concerns 
directly with the Nursing Director at ACCORD Hospice 

Mrs. Helen Simpson 
0141 581 2000 

 

Should you feel that your complaint has not been resolved by ACCORD 
Hospice, you may contact your local Care Commission office directly, at 
any stage: 

Care Commission 
Central West Region 

4th Floor 
Smithhills Street 
Paisley PA1 1EB 

  
Telephone:  0141 843 4230 

via the web at: www.carecommission.com  
 

If required this leaflet is available in  
other languages & formats 
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